35(*817$6)5(&8(17(6 62%5(

30DQ
5 HKDELOWID

$\ XQVDP LHQVR GH 0 DGUG

9 HWLy Q / HFVWKWD ) i FLO
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EQGLFH

3BDOOEWTXH GHEHV FRQRFHU
¢4Xp HV HO BI®DELDLWD "
3UHJXQWDV VREUH FyPR SXHGH®FIWQLU OD VXEY

3UHJXQWDV VREUWH MXPFREXDFLRQHV
SXHGHV KDFHU FRHQPDy@XEY

3UHJXQWDV VREUH VL FOB M GRHSYFG R H V
DO PLVPR WLHPSR TXH BRGERyQDGWOHXKDEQOHL W D

UHIJXQWDYV VREUH ORV DY W RVODKWHHYW®Y U
\ FyYPR ORV WpFQLFRVY FDOFXODQ HO LPSRUWH

UHIJXQWDYV VREUH OD GRFXPHQWDFLYQ TXH GHEHV SUHV
\ OD IRUPD GH KDFHUOR

BUHIJXQWDV VREUH FXIiQGR SXHGR KDFHU
OD MER DFWXDFLYyQ \ HO SDJR

¢'yQGH SXHGR LQIRUPDUPH \ FRQVXOWDU GXGDV™

(Q HVWH GRFXPHQWR UHVSRQGHPRY D ODV SUHJXQWDYV
PiVIUHFXHQWHOWGH® ELOLWD

,03257$17(

(Q HVWH GRFXPHQWR IGHLOHFW XU
YHUIV HQ GLVWLQWRY OXJDUHV
HO ORJRWLSR GH /HQJXD GH VLJQRV HVSDxROD

6L SLQFKDV HQ HOHORW RWLBIRGHR

GH XQ LQWpUSUHWH GH OHQJXD GH VLIQRYV
TXH WH H[SOLFDUiIi FDGD DSDUWDGR GHO
GRFXPHQWR



https://www.madrid.es/UnidadesDescentralizadas/ViviendaWeb/PLANREHABILITAMADRID2026/Ficheros/Videos_LSE/FAQ_00.mp4

SUHIJXQWDV I[UHFXHQWHY VREUH
(O SOHKBELOLWD

B BIC S BRIV
EFCFT DPOPDF

$QWHYV GH OHHU HVWD JXtD
WH H[SOLFDPRV HO VLJQLILFDGR GH DOJXQDV SDODEUD

$ FFHVLELQGDG

(VOD FPBWHUtVWLFD GH XQD FRVD

TXH SRGHPRV XVDU GH RUEFRPRKEBIXU

R GH XQ HVSDFLR

DO TXH SRGHPRVY DFFHGHU GH IRUPD IiFLO

$ HLRVHLP LD

(VHO VLVWHPD TXH UHFRJH OD HQHUJtD GHO DLUH
D WuDYpV GH XQ DSDUDWR H[WHULRU

\ OD WUDQVIRUPD HQ HQHUJtD SDUD GDU FDORU

(O XVXDULR SXHGH XWLOL]DU HVD HQHUJtD

SDUD FDOHQWDU HO DJXD R SRQHU OD FDOHIDFFLYQ

$ LVADQWA VB LP LFR
(V XQ PDWHULDO TXH LPSLGH HO SDVR GHO FDORU

& DXVDKDE IHQWA
(Vv OD SHUVRQD TXH KHUHGD ORV GHUHFKRV \ REOLJDFLRQ!
GH DOJXLHQ TXH KD IDOOHFLGR

$\XQWDPLHQWR GH DRELRGPO WDGULG HV


https://www.madrid.es/UnidadesDescentralizadas/ViviendaWeb/PLANREHABILITAMADRID2026/Ficheros/Videos_LSE/FAQ_02.mp4

SUHIJXQWDV I[UHFXHQWHY VREUH  —
(O SOHKBELOLWD

&HUM LFDGR GH IMKDU.GDG EDQFDUD
(VHO GRFXPHQWR TXH SUXHED
TXH XQD FXHQWD GHO EDQFR HV WX\

&RP XQLGDG GH SURSIHVDURV
(V OD DJUXSDFLYQ IRUPDGD BRIWQWRGRYV ORV Y
SURSLHWDULRY GH SLVRV \ ORFDOHV GH XQ HGLILFLR

\ YLYLHQGDV XQLIDP LRQDW KR HR@H V
TXH JHVWLRQD VXV GHUHEKRV \ GHEHUHYV

&RQFHVLy Q
'‘DUDOJR D XQD SHUVRQD
3RU HMHPSOR X{Q@OFNVYEY

&RQYRFDVRUD

(VHO GRFXPHQWR TXH DQXQFLD
ODV QRUPDV\TFK¥MHHKDHJ X L U

HO OXIIDURRUHO GtD GH XQD FLWD
GH XQ DFWR R XQ FRQFXUVR
FRPR XQD MREYYQ

' HFWFLy Q LHVSRQVDE

(V XQ GRFXPHQWR TXH ILUPD XQD SHUVRQD
SD FRQILUPDU TXH FXPSOH ODV QRUPDV

\ TXH OD LQIRUPDFLYQHWXGDGB BV Y

S\XQWDPLHQWR GH DRGLRWGBPO WDNGULG HV


https://www.madrid.es/UnidadesDescentralizadas/ViviendaWeb/PLANREHABILITAMADRID2026/Ficheros/Videos_LSE/FAQ_03.mp4

SUHIJXQWDV I[UHFXHQWHY VREUH
(O SOHKBELOLWD ’

( GU LFLR UIHVLGHQFLDOGH XVR GH YLYLHQGD
(GLILFLR GH YLYLHQGDYV
FRQVWUXLG RXFDMOYSHUVRQDYV

( | LFLHQFLD HQHW p\VIFD
(V XvVDU OD PHQRU FDQWLGDG SRVLEOH GH HQHUJtD
SD FRQVHJXLU EXHQRV UHVXOWDGRYV

( P SDGLRQDP LHQVR

(V OD LQVFULSFLYQ GH ODV SHUVRQDYV

TXH LY HQ XQD YLYLHQGD HQ HO SDGUYQ PXQLFLSDO
(O SDGUYQ PXQLFLSDO HV HO DWRIWWUR DGPLQLVWU
GRQGH DSDUHFHQ WRIGRRVORV Y

TXH YHQY HQ XQ PXQLFLSLR

( QHW tDV LHQRYDE MV

(V XQ WLSR GH HQHUJtDV

TXH YLHQHQ G HDGM J®DW XU

3RU HMHPSOR OD OX] VRODU \ HO YLHQWR

, QWUXP HQVR | LODQFLHLR

(V XQ FRDQWRUHQWUH SDUWHV

3RU HMHPSOR HO SURSLHWDULR GH XQ SLVR \ XQ EDQFR
3RU HMHPRQREDQFR SXHGH GHMDU GLQHUR

D XQD SHUVRQBR®BW XQD FDVD

'HVSXpV OD SHUVRGIDH®OHGXG®WYR SRFR D SRFR

\ SDJD XQ GLQHUBHER@®RR/ LQWHUHVHV

$Vt HO EDQFR JDQD GLQHUR FRQ HVH DFXHUGR

S\XQWDPLHQWR GH DRG LRGP0 WG B+6—HVY—


https://www.madrid.es/UnidadesDescentralizadas/ViviendaWeb/PLANREHABILITAMADRID2026/Ficheros/Videos_LSE/FAQ_04.mp4

SUHIJXQWDV I[UHFXHQWHY VREUH
(O SOHKBELOLWD

- X\l LFDU XQD VXEYHQFLly Q

(V GHPRWWBRQ GRFXPHQWRV \ IDFWXU

TXH OD SHUVRQD R HQWLGDG

KD XWLOL]DGR HO GLQGHUR.yY@dH OD VXEY
SD OR TXH SLGLYy HQ OD VROLFLWXG

\ TXH KD FXPSOLGR ODV FRQGLFLRQHYV

/ LFHQFLD GH REWYV
(VHO SHUPLMWR @BWMDPE HQWR
SDW UHDOL]DUD®DV REU

/ XP LQDUDV
6RQ ODV SDUWHV GRQGH VH FRORFDQ ODV OiPSDU
\ TXH ODV FRQHFWDQ D OD HOHFWULFLGDG

0 DQFRP XQLGDG GH SWRSIHVDURV
$JUXSDPLHQWRIIGHY Y¥YRPXQLGDGHYV
GH SURSLHWDULRYV

3 DQH®V | RVRYRADLFRV
6RGBDQHOHYV TXHHRRMHQ OD OX] VRODU HQ HOHFWULFLGDG

3 MVDIRWP D HAHYDGRUWD

(VHO GLV®RVAM/SHUPLWH

D ODV SHUVRQDV FRQ GLVFDSPEQCGOGGGIVHEX R B6R
VXELU R EDMDU ODV GLIHUHQWHY SODQWDV

GH XQ HGLILFLR R HVSDFLR S~EOLFR

S\XQWDPLHQWR GH DRG LRGP0 WG B+6—HVY—


https://www.madrid.es/UnidadesDescentralizadas/ViviendaWeb/PLANREHABILITAMADRID2026/Ficheros/Videos_LSE/FAQ_05.mp4

SUHIJXQWDV I[UHFXHQWHY VREUH

(O SOHKBELOLWD ’

3 LHVXSXHWR

(VHO SUHFLR TXH VHODRDBEXWD SDU
FXiIQWR ¥ FRVWDU DOJR

3RU HMHPSOR DX@®DXREVYLDMH

3 LIRSLHGDG KRU] RQVDO
(V XQ HGLILFLR GLYLGLGR HQ YLYLHQGDV R ORFDOHYV

TXH WLHQHQ SHUVRQDV GLIHUHQWHYV

&DGD SHUVRQD HV SURSLHWDULD GH VX YLYLHQGD R ORFL
$GHPIiV WRGDV ODV SHUVRQDV

FRPSDUWHQ DOJXQDV SDUWHYV GHO HGLILFLR

FRPR ODDHGDN WDV DWFBOHU DVFHQVRU

$VLPLVPWRLHQHQ GHUHFKRV \ REOLJDFLRQHYV

VREUH HVRVY HVSDFLRY GHO HGLILFLR

3 URYHHGRU

(V OD SHUVRQD R HPSUHVD

TXH RIUHFH XQ VHUYLFLR R XQ SURGXFWR
D RDAWW SHUVRQDV XQ JUXSR

XQD HPSUHVD R XQD RUJDQL]DFLYQ

5 HFEXWR

(VHO GRFXPHQWR TXH XQD SHUVRQD SUHVHQWD
FROQIWVKQD GHFLVLYQ TXH KD WRPDOGRLYQD DGPLQLVWU
3RU HMHPSDRXKQD SHUVRQD KD VROLHQWMD®R XQD VXEY
\ OH KDQ GLFKR TXH QR VH OD GDQ

OD SHUVRQD TXH OD KD VROLFLWDGR

SXHGH SUHVHQWDU XQ UHFXUVR

5HT XLVLIVR
(V OD FRQGLFLYQ QHFKBBMHUDRSEIRQVHJIXLU DOJR

S\XQWDPLHQWR GH DRG LRGP0 WG B+6—HVY—


https://www.madrid.es/UnidadesDescentralizadas/ViviendaWeb/PLANREHABILITAMADRID2026/Ficheros/Videos_LSE/FAQ_06.mp4

SUHIJXQWDV I[UHFXHQWHY VREUH

(O SOHKBELOLWD ’

5 HYHWIP [HQWR

(VHO PDWHULDO GH SURWHFFLYQ

SHIDGR GHO ODGR H[WHULRU GH XQD SDUHG
GH XQD FDVD X RWUR HGLILFLR

6 RFIHGDG FRRSHWWWYD

(V XQ JUXSR GH SHUVRQDV

TXH VH XQHR EXBO UVHDEWMDU MXQWDV

(VWDV SHUVRQDV FRPSDUWHQ LQWHUHVHV R QHFHVLGDGH
7DPELpQ RUJDQL]DQ DFWLYLGDGHV

SD RIUHFHU SURGXFWRV R VHUYLFLRYV

3RU HMHPSOR HOHFWULFLGDG

6 RWHQLELDGDG

(V FXLGDU ORVY UHFXUVRV \ HO PHGLR DPELHQWH
SD TXH ODV SHUVRQDY GH DKRU

\ ODV SHUVRQDV GHO IXWXUR

SXHGDQ WHQHU FRVDV LPSRUWDQWHYV

FRPR DOLPHQWRYV DJXD R HOHFWULFLGDG

6 XH®R WDGLDQWM
(V XQ VLVWHPD TXH GD FDORU GHVGH HO VXHOR
&RQVLVWH HQ SRQHU WXEHUtDV GH FDOHIDFFLYQ
SRU GHEDMR GHO VXHOR GH OD YLYLHQGD

6 XEYHQFLy Q
(V ODXEBED HFRQYPLFD TXH GD HO (VWDGR
R XQD LQVWLWXRDFHSIXWDD DFWLYLGDG

9 LYLHQGD FRMFWYD

(V XQ HGLILFLR GRQGH YLY

YDULDV SHUVRQDV R IDPLOLDV

HQ YLYLHQGDV GLIHUHQWHVY (VWDV SHUVRQDV FRPSDUWH
DOJXQBQDV \ VHUYLFLRYV

$\XQWDPLHQWR GH DR®LREPO WDGU+LE6—HV—


https://www.madrid.es/UnidadesDescentralizadas/ViviendaWeb/PLANREHABILITAMADRID2026/Ficheros/Videos_LSE/FAQ_07.mp4

3UHJXQWDV IUHFXHQWHYV VREUH
(O 30OHXBELOLWD

-

¢4Xp HV HO 30DOQ
SHKDELOLWD "

(O 30HKBELOLWD VHRQF VRE M V
GHOXQWDPLHQWR GH ODGULG
SDN PXGDU D KDFBIW REU

HQ ODV YLYLHQGDNQSRQ@RQMOLW

(VWDVIREVH SXHGHQ KDFHU

SDU PHMRUOD DFFHVLELOLGDG GH OD YLYLHQGD

SDN OD FR@¥VHYY GH OD YLYLHQGD

SDW HO DKRUUR GH HQHUJtD HQ OD YLYLHQGD

\ SDU OD OLPSLH]D \ VHIXULGDG GH ORV HGLILFLRV

/D FRRRFDWRULD D HW®QBWVRDXEY

HVWi GHQWUR GH OD /tQHD

GHO 30DRDWPWER GH@RKERQHYV
GHOXQWDPLHQWR GH ODGULG

\ VXV 2UJDQLVPRYV 3~EOLFRV

3DD KDFHU DFFLRQHV TXH PHMRUHQ

ORV HVSDFLRV S~EOLFRV \ UHVLGHQFLDOHYV

(Q HVWD JXIDPRW I¥ UHVSRQGHU

ODV GXGDV TXH WHQJDV

DO SUHVHQWDU OD VRMQFLWXG GH VXEY
GHO 3OHDKDELOLWD

~
3XHGHV HOFR@MRGD OD LQIRUPDFLYQ
VREUH3EDMKDELOLWBQ
WUDQVIRUPD PEGUL®G DSDUWDGR
SHKDELOLWD

Qo /

S\XQWDPLHQWR GH DRGILRGPO WG Y+6—HV—


https://transforma.madrid.es/rehabilita/
https://www.madrid.es/UnidadesDescentralizadas/ViviendaWeb/PLANREHABILITAMADRID2026/Ficheros/Videos_LSE/FAQ_08.mp4

3UHJXQWDV IUHFXHQWHYV VREUH
(O 30OHXBELOLWD

>

[ »

>

SUHJXQWDYV VREUH F\

SXHGHV SHGLU OD
VXEYHQFLYQ

¢'yQGH SXHGR YHU OD SXEOLFDFLYQ
GH OD FRQYRFDWRULD GH OD VXEYHQFLYQ"

3LQFKD HQ HO VLIXLHQWH HQODFH
SDIN MUOD LQIRUPDFLYREGBIFQPQ

\ ORV LPSUHWRYHEDRW O D

&RQYRFDWRULD 30DQ 5HKDELOLWD ODGULG

¢t4Xp SOD]JR WHQJR SDUD SUHVHQWDU OD VXEYHQFLYQ"

3XHGHV SUHVHQWDU OD VRABOFILWXG GH OD VXEY
GHVGH HO GtD VLIXLHQWH D OD $XEGDLFDFLYyQ GH HVWD
HQ HO %ROHWtQ 2ILFLDO GH OD &RPXQLGDG GH ODGULG
(O SBDWHUPLQD HO GH VHSWLHPEUH GH

¢&yPR VROLFLWR OD VXEYHQFLYQ"

3XHGHVY SHGLUWHQBLYRENKH G HOHFWUYQLFD
GHOXQWDPLHQWR GH O0DGULG

SHOOHQD OD VROLFLWXG \ VLIJXH ODV LQVWUXFFLRQHYV
SUHSDOD GRFXPHQWDYlLY @B W ZHE

BROR ODV SHUVRQDV TXH QR WLHQHQ REOLJDFLYQ

GH KDFHU ORV WUiPLWHV SRU LQWBEIQMHW FRQ OD DGPL(
SXHGHQ SUHVHQWDU OD GRFXPHQWDFLYQ

HQ SHUVRQD R GH OD IRUPD TXH H[SOLFD

HO DSDUWDGR YRH DDDRAR @

S\XQWDPLHQWR GH DRGILRGPO WG Y+6—HV—


https://www.madrid.es/UnidadesDescentralizadas/ViviendaWeb/PLANREHABILITAMADRID2026/Ficheros/Videos_LSE/FAQ_09.mp4
https://www.madrid.es/UnidadesDescentralizadas/ViviendaWeb/PLANREHABILITAMADRID2026/Ficheros/Videos_LSE/FAQ_10.mp4
https://sede.madrid.es/portal/site/tramites/menuitem.62876cb64654a55e2dbd7003a8a409a0/?vgnextoid=eb1a7964cb93e910VgnVCM100000891ecb1aRCRD&vgnextchannel=d4968173cec9c410VgnVCM100000171f5a0aRCRD&vgnextfmt=default
https://www.madrid.es/UnidadesDescentralizadas/ViviendaWeb/PLANREHABILITAMADRID2026/Ficheros/Videos_LSE/FAQ_11.mp4
https://sede.madrid.es/portal/site/tramites
https://sede.madrid.es/portal/site/tramites

SUHIJXQWDV I[UHFXHQWHY VREUH
(O BOHKBELOLWD

,_ )) 6L PH ROYLGR GH HQWUHJDU DOJ~Q GRFXPHQWR
R KH UHOOHQDGR PDO OD VROLFLWXG
¢CSLHUGR OD RSRUWXQLGDG
GH SUHVHQWDUPH D OD VXEYHQFLYQ"

1R
(O WXQWDPLHQWRVWHIDGH WX HUURU
\ WHQGUiIV GIDWRIDUHJLUOR

6L QR FRUHDJHNURU
HO\¥QWDPLHQWR HQWHQGHUI

TXHD QR TXLHUHD BXEBHQAF Ly Q

[ ) ¢4Xp WLSRV GH HGLILFLRV
SXHGHQ UHFLELU VXEYHQFLyQ"

/IR HGLILFLRV TXH SXHGHQ UMRMAIRQHVWDYV VXEY
WLHQHQ TXH HVWDU HQ HO PXQLFLSLR GH ODGULG

$GHPiIV WLHQHQ TXH HVWDU GHRXQDYWYR GH HVWDV ]

e =RQD (VSHFLDOQ@HRUPDFLYQ S&WEDQD
BRQRQDV TXHXHOWDPLHQWR SLHQVD
TXH HV QHFHVDULR DUUHJODU
\ PRGHUQL]DU ORV HGLILFLRV

e =RQD GH ,PSXOWRDELGLWDFLYQ EQHUJIpWLFD
(O UHVWR GHO PXQLFLSLR GH ODGULG
TXH QR HVWi GHQWQ® GH ®D |

e I
3XHGHV VBEBHIWXRQD HVWi WX HGLILFLR
FRQ WX GLUHFFLYQ HQ HOSEXMVFDGRE GH OD
GHO\XQWDPLHQWR GHDDG®ODGE LG HV
RHQ HQOWFAKVFDGRU GH JRQDWH WX ]L

A /

$\XQWDPLHQWR GH DRELRGPO WDG Y+-6—HV—


https://www.madrid.es/UnidadesDescentralizadas/ViviendaWeb/PLANREHABILITAMADRID2026/Ficheros/Videos_LSE/FAQ_12.mp4
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https://www.madrid.es/portal/site/munimadrid
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https://madrid.es/go/zetuzire

SUHIJXQWDV I[UHFXHQWHY VREUH
(O BOHKBELOLWD

- »

¢OH SXHGHQ GDU OD VXEYHQFLYQ
VL HO HGLILFLR HVWi FRQVWUXLGR GHVSXpV GH "

1R

¢OH SXHGHQ GDU OD VXEYHQFLYQ VL HO HGLILFLR
QR VH XVD SDUD YLYLHQGDV™

1R

$O PHQRV HO GHO HGLILFLR

GHEH XVDUVH FRPR YLYLHQGD UHVLGHQFLDO

3RU HMHPSDXQ HGLILFLR WLHQH SLVRYV
GH HOORV GHEHUtDQ VHU YLYLHQGDYV

¢'HER WHQHU XQ LQIRUPH GH HYDOXDFLYQ GHO HGLILFL]
SDUD SHGLU OD VXEYHQFLYQ"

6L

(O LQIRUPH GHEH WHQHU XQD IHFKD DQWHULRU
DO GtD HQ TXH SUHVHQWHYV OPENMRBILVFRWXG GH OD

$GHPiIV HO LQIRUPH GHEHDHBRWDU UHJLVWU
HQ HX@WDPLHQWR

MDPELpQ GHEHV HQWUHJDU
XQBHFOBUYyQ UHVSRQVDEOH

6L VR\ OD SHUVRQD SURSLHWDULD
GH XQ HGLILFLR GH YLYLHQGDV GRQGH YLYH JHQWH

CQHFHVLWR HO GRFXPHQWR GH SURSLHGDG KRUL]JRQWD ¢
SDUD SHGLU OD VXEYHQFLYQ"

1R
3XHGHVY SHGLUHQPBLYREWYLQ SUREOHPDYV

$\XQWDPLHQWR GH DRELRGPO WDG Y+-6—HV—


https://www.madrid.es/UnidadesDescentralizadas/ViviendaWeb/PLANREHABILITAMADRID2026/Ficheros/Videos_LSE/FAQ_14.mp4
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https://www.madrid.es/UnidadesDescentralizadas/ViviendaWeb/PLANREHABILITAMADRID2026/Ficheros/Videos_LSE/FAQ_17.mp4

SUHIJXQWDV I[UHFXHQWHY VREUH
(O BOHKBELOLWD

»

6L VR\ SURSLHWDULR GH XQ HGLILFLR
GH WLSR YLYLHQGD FROHFWLYD
¢SXHGR SHGLU OD VXEYHQFLYQ"

6t SHUR GHEHVY WHQHU HO
GH OD SURSLHGD® GHO HGLILFL
HV GHFUYV GH OD PLWDG GHO HGLILFLR

$GHPiV GHEHV FHGHU DOJXOMADYLYLHQGD Y
DO 30DQ D@OWEHHRWBOTXLOHU OXQLFLSDO
GH OD (PSUHVD OXQLFLSDO GH OD 9LYLHQGD \ 6XHOR GH

(Q FDVR GH QR WHQHWFLDXLHQGDV Y
R GH TXH ODV YLYLHQGDV QR FXPSODQ ORV UHTXLVLWRYV
QR SRGUiV SUHVHQWDUSWE FD yH)V W D

&RQVXOWD HO Q~PHUR GH YLYLHQGDV TXH WLHQHYV
TXH FHGHU HQ HO DSDUWDGR GH OD
ERYRFDWRUBD GBGDELOLWD 0O0GULG

¢3XHGR SHGLU OD VXEYHQFLYQ
VL GHER GLQHUR D +DFLHQGD
R D OD 6HIXULGDG 6RFLDO"

1R

¢3XHGR SHGLU OD VXEYHQFLYQ

VL GHER GLQHUR SRU XQ UHLQWHJUR HV GHFLU
VL QR KH GHYXHOWR HO GLQHUR TXH PH VREUYy
GH VXEYHQFLRQHY DQWHULRUHV"

1R

$\XQWDPLHQWR GH DRELRIGPO WDG Y+6—HV—


https://www.madrid.es/UnidadesDescentralizadas/ViviendaWeb/PLANREHABILITAMADRID2026/Ficheros/Videos_LSE/FAQ_18.mp4
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SUHIJXQWDV I[UHFXHQWHY VREUH
(O BOHKBELOLWD

,_ )) ¢&XiQWDV VXEYHQFLRQHY GD HO $\XQWDPLHQWR"

1R KDXQ Q~PR ILMR GHQRAENV

(O WQWDPLHQWR GH 0ODGULG
GHVWLQD XQD FDQWLGDD K BHWWVBXNQGBVYR SDU
KDVWD TXH VH WHUPLQD HO SUHVXSXHVWR

/IDV VXHEQFLRQHV VH GDQ
SRU RUGHQ GH SUHVHQWDFLYQ GH ODV VROLFLWXGHV
TXH WHQJDQ WRGD OD GRFXPHQWDFLYQ FRPSOHWD

1

,PSRUWDQWH

(O WXQWDPLHQWR GH ODGULG
GHVWLQD XQD FDQWLGDG GH GLQHUR
SDI HVWDVHQFERQH YV
KDVWD TXH VH DFDED HO GLQHUR GLVSRQLEOH

/IDV VXEQFLRQHV VH FRQFHGHQ
VHJ~Q HO RUGHQ HQ TXH VH SUHVHQWDQ ODV
VROLFLWXGHV
TXH WLHQHQ WRGD OD GRFXPHQWDFLYQ FRPSOHWD
/

$\XQWDPLHQWR GH DRELRGPO WDG Y+-6—HV—


https://www.madrid.es/UnidadesDescentralizadas/ViviendaWeb/PLANREHABILITAMADRID2026/Ficheros/Videos_LSE/FAQ_21.mp4

SUHIJXQWDV I[UHFXHQWHY VREUH
(O BOHKBELOLWD

SUHJXQWDV VREUH T)
REUDV \ DFWXDFLRQHYV
SXHGHV KDFHU FRQ OD
VXEYHQFLYQ

[ )) ¢3RGHPRV LQVWDODU XQ DVFHQVRU FRQ OD VXEYHQFLYQ

6t H@W®HQWUR
GH OD OtQHD GH DFWXDFLRQHV GH DFFHVLELOLGDG

6L HO HGLILFLRRBDWA, HQ
ObDV BEWGHEHQ VHU GH HILFLHQFLD HQHUJpWLFD

([FHSWR VL HQWUHJDVFXQOQ GHVFODPQQWVDEOH
TXH FRQILUPH DOJXQD GH HVWDV VLWXDFLRQHYV

e 8QD SHUVRQD FRQ GLVFDSDFLGDG
TXH YLYHQ HO HGLILFLR
KD SHGLGR LQVWDODU XQ DVFHQVRU

e (O HGLILFLR WLHQH XQD SURWHFFLYQ HVSHFLDO
SRUTXH HVWiIi RQREWURWHJILGD

e (O HGLILFLRDWRHQLYWYULFR
R DUTXLWHFWYQLFR HVSHFLDO

S\XQWDPLHQWR GH DRGILRGPO WG Y+6—HV— —_—


https://www.madrid.es/UnidadesDescentralizadas/ViviendaWeb/PLANREHABILITAMADRID2026/Ficheros/Videos_LSE/FAQ_22.mp4

3UHJXQWDV IUHFXHQWHYV VREUH
(O 30OHXBELOLWD

I_ ¢3RGHPRV LQVWDODU XQ YLGHRSRUWHUR
)) VROLFLWDQGR OD VXEYHQFLyYQ"

6t
/DPELpPpQ SXHGHV SHBHEHYOX QD

OD LQVWDOMDMHRYQVGH U

OD DPSOLDFLYQ GH FDELQDV GH DVFHQVRU

OD LQVWDOBPEDWODGHHU PD @ BHYD H'Y

\ FXDOTXLPUSRERHMRUOD DFFHVLELOLGDG

6L HO HGLILFLRRBDWA, HQ
ODV REWLGHEHQ VHUFEHQFLD HQHUJpWLFD

([FHSWR VL HQWUHJDIVFX Q@ GHI\F®PQVDEOH
TXH FRQILUPH DOJXQD GH HVWDV VLWXDFLRQHYV

e 8QD SHUVRQD FRQ GLVFDSDFLGDG
TXH YL¥HQ HO HGLILFLR
KD SHGLGR LQVWDODU XQ DVFHQVRU

e (O HGLILFLR WLHQH XQD SURWHFFLYQ HVSHFLDO
SRUTXH HVWiIi RRRBURWHJILGD

* (O HGLILFLRDWRHXKLWYWYULFR
R DUTXLWHFWYQLFR HVSHFLDO

S\XQWDPLHQWR GH DRGILRGPO WG Y+6—HV—


https://www.madrid.es/UnidadesDescentralizadas/ViviendaWeb/PLANREHABILITAMADRID2026/Ficheros/Videos_LSE/FAQ_23.mp4

3UHJXQWDV IUHFXHQWHYV VREUH
(O 30OHXBELOLWD

»

¢3RGHPRV UHIRUPDU OD IDFKDGD
R FXELHUWD GHO HGLILFLR FRQ OD VXEYHQFLYQ"

6t H@WWHQWUR
GH OD OtQHD GH DFWXDFLIRFIW® GH FRQVHUY

6L HO HGHMWLRR@D =,5(
ODV BEUWGHEHQ VHUFGEHQFLD HQHUJpWLFD

(IFHSWR VL HQW WGHIPIVBXQ® UHVSRQVDEOH
TXHGLJD DOJXQD GH HVWDV VLWXDFLRQHV

« 8QD SHRIQD FRQ GLVFDSDFLGDG
TXH YLYMQ HO HGLILFLR
KD SHGLGR LQVIWFGmMY KQ

e (O HGLILFLR WLHQH XQD SURWHFFLYQ HVSHFLDO
SRUTXH HVWiIi RRRWURWHJILGD

* (O HGLILFLRDWRHXKLYWYULFR
R DUTXLWHFWYQLFR HVSHFLDO

S\XQWDPLHQWR GH DRGILRGPO WG Y+6—HV—


https://www.madrid.es/UnidadesDescentralizadas/ViviendaWeb/PLANREHABILITAMADRID2026/Ficheros/Videos_LSE/FAQ_24.mp4

SUHIXQWDV I UHFXHQWHYVY VREUH
(O BSOHKBELOLWD

»

¢3RGHPRVY KDFHU REUDVY GH DGDSWDFLYQ
\ PHMRUD GH ODV JRQDV FRPXQHYV
FRQ OD VXEYHQFLYQ"

6t HVWD REUPD SDUWH
GH ODV DFWXDFLRQHDFGHIFRQVHUY

$OIXQDWREMWKH VH SXHGHQ KDFHU VRQ
PHMBUWH OD IRQWDQHUtD HOHFWULFLGDG
LOXPLQDFLYQ FOLPDWL]DFLYQ JDV

SURWHFFLYD [FREAMG LRV
\ OD UHFRJLGDDFNHEBW BDVXU

6L HO HGLILFLRRBDW, HQ
ODV BEWHEHQ VHU GH HILFLHQFLD HQHUJpWLED

(IFHSWR VL HQWUHJDIVFX Q@ GH\F®PQVDEOH
TXH FRQILUPH DOJXQD GH HVWDV VLWXDFLRQHYV

e 8QD SHUVRQD FRQ GLVFDSDFLGDG
TXH YLHQ HO HGLILFLR
KD SHGLGR LQVWDODU XQ DVFHQVRU

e (O HGLILFLR WLHQH XQD SURWHFFLYQ HVSHFLDO
SRUTXH HVWiIi RRRWGURWHJILGD

* (O HGLILFLRDWRHXKLWYWYULFR
R DUTXLWHFWYQLFR HVSHFLDO

¢3SRGHPRY PHMRUDU HO DLVODPLHQWR WpUPLFR
R HO DFULVWDODPLHQWR GH ORV KXHFRYV
HQ HO HGLILFLR FRQ OD VXEYHQFLYQ"

6t HVWD REUPD SDUWH GH ODV DFWXDFLRQHYV
GH HILFLHQFLD HQHUJpWLFD

SBHUR O RKEHEH FRQVHJXLU

TXH HO HGLILFLR QHFHVLWH PHQRYV HQHUJtD
SDW OD FDOHIDFFLYQ \ HO DLUH DFRQGLFLRQDGR

S\XQWDPLHQWR GH DRGIRWGPO WG U+6—HV—



SUHIXQWDV I UHFXHQWHYVY VREUH
(O BSOHKBELOLWD

/ID RBUGHEYXGDU D TXH VH JDVWH
XQ PHQRV HVR TXLHUH GHFLU
TXH JDVWH PHQRV GH OD PLWDG
GH OR TXH JDVWD DFWXDOPHQWH

$GHPiV VL HO HGLILFLRIRMOYWEFHQ XQD

GHEH UHGXFLU DO PHQRV XQ

HO FRQVXPR GH HQHUWDIBO®R UHQR

(VGHFHO HGLILFLR WLHQH TXH JDVWDU

PHQRV GH OD PLWDG GH HQHUJtD TXH JDVWD DFWXDOPHC

¢3RGHPRV VXVWLWXLU OiPSDUDV \ OXPLQDULDV
SDUD DKRUUDU HQHUJtD FRQ OD VXEYHQFLyYQ"

6t HOQWGAHQWUR GH OD OtQHD GH DFWXDFLRQHYV
SHUR O REEHEH FRQVHJXLU

T™ HO HGLILFLR QHFHVLWH PHQRV HQHUJtD

SDW OD FDOHIDFFLYQ \ HO DLUH DFRQGLFLRQDGR

/ID RBUGHEYXGDU D TXH VH JDVWH
XQ PHQRV HVR TXLHUH GHFLU
TXH JDVWH PHQRV GH OD PLWDG
GH OR TXH JDVWD DFWXDOPHQWH

$GHPiV VL HO HGLILFLRRHYWEF HQ XQD

GHEH UHGXFLU DO PHQRV XQ

HO FRQVXPR GH HQHUDIBO®R UHQR

(VGHFHO HGLILFLR WLHQH TXH JDVWDU

PHQRVY GH OD PLWDG GH HQHUJtD TXH JDVWD DFWXDOPHC

IRV HGLILFLRVY TXH WLHQHQ XQD SURWHFFLYQ HVSHFLDO
SRU HVWDU HR@XGNRWHJILGD

R SRU WORU KLVWYyULFR R DUTXLWHFWYQLFR

QR WLHQHQ TXH FXPSOLU OD REOLJDFLYQ

GH UHGXFLU HO FRQVXPR GH HQHUJtD

S\XQWDPLHQWR GH DRGIRWGPO WG U+6—HV—



SUHIXQWDV I UHFXHQWHYVY VREUH
(O BSOHKBELOLWD

= )) ¢3RGHPRV LQVWDODU SDQHOHV IRWRYROWDLFRYV
FRQ OD VXEYHQFLyYQ"

6t HOQWGAHQWUR GH OD OtQHD GH DFWXDFLRQHYV
SBHUR OO REEHEH FRQVHJXLU

TH HO HGLILFLR QHFHVLWH PHQRV HQHUJtD

SD OD FDOHIDFFLYQ \ HO DLUH DFRQGLFLRQDGR

/ID RBUGHEYXGDU D TXH VH JDVWH
XQ PHQRV HVR TXLHUH GHFLU
TXH JDVWH PHQRV GH OD PLWDG
GH OR TXH JDVWD DFWXDOPHQWH

$GHPiIV VL HO HGLILFLRRWYMWE BQ XQD
GHEH UHGXFLU DO PHQRV XQ
HO FRQVXPR GH HQHUDIPOPR UHQR

(VGHFHO HGLILFLR WLHQH TXH JDVWDU
PHQRV GH OD PLWDG GH HQHUJtD TXH JDVWD DFWXDOPHC

/JRV HGLILFLRV TXH WLHQHQ XQD SURWHFFLYQ HVSHFELDO
SRU HVWDU HR@XGWRWHJILGD

R SRU WORU KLVWYULFR R DUTXLWHFWYQLFR

QR WLHQHQ TXH FXPSOLU OD REOLJDFLYQ

GH UHGXFLU HO FRQVXPR GH HQHUJtD

l_ )) ¢3RGHPRVY KDFHU PHMRUDV HVWpWLFDV
HQ HO HGLILFLR"

6t

3XHGHVY KDFHOWHM®WRPWLFDY HQ HO HGLILFLR
VL DQWHYV KDV UHDWL]DGR REU

GH HILFLHQFLD HQHUJpWLFD

S\XQWDPLHQWR GH DRGIRWGPO WG U+6—HV—



SUHIXQWDV I UHFXHQWHYVY VREUH
(O BSOHKBELOLWD

$GHPiV GHEHV FXPSOLU HVWDV FRQGLFLRQHV

e 4XLWDU ORV FDEOHV YLVLEOHYV GH OD IDFKDGD
R FRORFDUORYV GH IRUPD RUGHQDGD \ PHQRV YLVLEOH

e 4XLWDU OPWRBSDAH DLUH DFRQGLFLRQDGR
GH OD IDFKDGD \ FRORFDUORY HQ OD FXELHUWD GHO H
6L HVWR QR/ HEOSIRSRIRPRWIFQLFRYV
ORV DEBWRY GHEHUIQ RFXOWDUVH
FRQ VROXFLR QH&DMIM® IO IDFKDGD
\ FRQ XQ GLVHXxR DJIWRGRSBI® HGLILFLR

e 4XLWDU ORV WHQGHGHURYV YLVLEOHY GHVGH OD FDOOH
R WDSDUORV FRQ XQD VROXFLYQ LJXDO
SD V6RR HO HGLILFLR

e &RORFDU ODV DOWYH@QIDA\DYMHLD OD FXELHUWD
SD TXH QRHWMHQYGHVGH OD FDOOH

e +DFHU TXH HOHPHQWRY GH OD IDFKDGD
FRPR SHUVLDQDV \ WROGRYV
WHQJDQ HO PLVPRFBOQRHXRPDWHULDOHYV

e« 3LQWDU \ PHMIPWHPHQWRY GH OD IDFKDGD
3RU HMHPSOR UDBDI®®VO EDW EDOFRQHV
SDD) PDQWHQHU XQD LPDJHQ RUGHQDGD
\ XQLIRUPH GHO HGLILFLR

= )) ¢3RGHPRV LQVWDODU DHURWHUPLD
SLGLHQGR OD VXEYHQFLyYQ"

a

/D DHURWHUPLD HV HQHEOHt BHQR
VLHPSUH TXH ODV ERPEDV GH|FDORU
WHQJDQ XQ FRQVXPR GH HQHUJtD

TXH FXPSODQ FRQ ODV QRUPD|V GH OD
8QLYQ (XURSHD

-

S\XQWDPLHQWR GH DRGIRWGPO WG U+6—HV—



SUHIXQWDV I UHFXHQWHYVY VREUH
(O BSOHKBELOLWD

6t HOWGAMWUR GEBtQBD GH DFWXDFLRQHV
S3HUR ODDRGMHEH WWHRXX LU

TXH HO HGQHHFHEHWH PHQRYVY HQHUJtD

SOD OD FDQKWODOFHO DERQGLFLRQDGR

/D RBUGHEYX®U D TXH VH JDVWH
XQ PHQRV HVR TXLHUH GHFLU
TXH JWWHW PHQRV GH OD PLWDG

GHOR TXH JDVWD DFWXDOPHQWH

$GHPiV VL HO HGLILFLR YW E BQ XQD

GHEH UHGXFLU DO PHQRV XQ

HO FRQVXPR GH HQHUWDIBO®R UHQR

(V GHFHO HGLILFLR WLHQH TXH JDVWDU

PHQRV GH OD PLWDG GH HQHUJtD TXH JDVWD DFWXDOPHC

IRV HGLILFLRVY TXH WLHQHQ XQD SURWHFFLYQ HVSHFLDO
SRU HVWDU HR@XGWRWHJILGD

R SRU WORU KLVWYyULFR R DUTXLWHFWYQLFR

QR WLHQHQ TXH FXPSOLU OD REOLJDFLYQ

GH UHGXFLU HO FRQVXPR GH HQHUJtD

= )) ¢3RGHPRV LQVWDODWGVXE®R UD
FRQ OD VXEYHQFLyYQ"

6t FXDQGR HODGXBDQR K
XWLOL]D XQ VLVWHPD GY E@HHUJtD UHQR
FRPR OD DHURWHUPLD

IDVXEQFLWDPELpPQ HQFOX\

ODV REUTXH\ KDXH KDFHU

SD GHMDU OD FDVD FRPR HVWDED DQWHYV

GH OD LQVWDODFLYPE IGHOWHXHOR U

3RU HMHPSORH SRR ODV EDOGRVDYV
GHVSXpV GH SRQHU

ODV WXEHUtDV GH FDOHIDFFLYQ SRU HO VXHOR

S\XQWDPLHQWR GH DRGIRWGPO WG U+6—HV—



SUHIXQWDV I UHFXHQWHYVY VREUH
(O BSOHKBELOLWD

l_ )) ¢3RGHPRY FDPELDU ORV DVFHQVRUHYVY GH OD FRPXQLGDG
SDUDGIbDSWDUORYV D ODV QRUPDV REOLJDWRULDYV
GHO 5HDO 'HFUHWR
\ SHGLU OD VXEYHQFLyYQ"

6t HQWWHQWUR GH OD OtQHD GH DFWXDFLRQHV GH VHJXI
(VWH GHFUHWR H[SOLFD OD PHMRU

GH OD VHIJXULGDG GH ORV DVFHQVRUHYV

\ ODV PHGLGDV TXH VH GHPHHQOWRPDU SDU

S\XQWDPLHQWR GH DRGIRWGPO WG U+6—HV—



SUHIXQWDV I UHFXHQWHYVY VREUH
(O BSOHKBELOLWD

SUHJXQWDV VREUH VL
SHGLU RWUDV VXEYHQF]I
PLVPR WLHPSR TXH SLG
OD VXEYHQFLYQ GHO 30
SHKDELOLWD

6L OD &RPXQLGDG GH ODGULG
[ )) X RWUD DGPLQLVWUDFLYQ S~EOLFD
SXEOLFDQ XQD VXEYHQFLYQ
SDUD KDFHU ODV PLVPDV REUDYV
TXH HO 30DQ 5HKDELOLWD
¢SXHGR SHGLU ODV VXEYHQFLRQHV DO PLVPR WLHPSF

61
THQHYV TXH FRPXQLFDUOR
DQWHY GH FRPHQ]DU D KDFHU OD MXVWLILFDFLYQ

(O\XQWDPLHQWR FRPSUREDU|
TXH QR WH KDQ FRQ@QFEGAMBR RWU
D \WpV GH OD %DVH GH 'DWRV 1BPEFRQREVGH VXEY

¢(VWR\ REOLJDGR D LQIRUPDU DO $\XQWDPLHQWR GH 0
B )) TXH PH KDQ FRQFHGLGR RWUD D\XGD
SDUD OD PLVPD REUD VXEYHQFLRQDGD"

7HQHV TXH FRPXQLFDUOR
DQWHYV GH FRPHQ]DU D KDFHU OD MXVWLILFDFLYQ

(O XQWDPLHQWR FRPSUREDUI

TXH QR WH KDQ FRQ@FBGAMBR RWU
D \WpV GH OD %DVH GH 'DWRV 1BPERQREVGH VXEY

S\XQWDPLHQWR GH DRGIRWGPO WG U+6—HV—



SUHIXQWDV I UHFXHQWHYVY VREUH
HO 3OBRDxELOLWD

SUHJXQWDYV VREUH OF

JDVWRV TXH HQWUDQ H
VXEYHQFLYQ \ FYyPR ORYV
WpFQLFRV FDOFXODQ
HO LPSRUWH

¢(O FRVWH GH ORV JDVWRV GH OD REUD
SRU HMHPSOR HO PDWHULDO SXHGH VHU PiV DOWR
TXH VX SUHFLR HQ HO PHUFDGR"

1R

IRV SUHFLRVY GHO PDWHULDO

HQ HO SUHVXSXHVWR GH OD REU
VHUIQ SDUHFLGRYV D WUXMDOHUMFLRYV

¢(O FRVWH GHO FDUWHO \ SODFD GHO 30DQ 5HKDELOLWD
HVWIiQ LQFOXLGRYVY HQ HO SUHVXSXHVWR™

61
¢(O FRVWH GH ODV LQVWDODFLRQHY DX[LOLDUHYV

FRPR DQGDPLRV R JU~DV
HVWIQ LQFOXLGRYVY HQ HO SUHVXSXHVWR™

6t

¢/RV JDVWRV GH ORV LQIRUPHYV

GH OD ,QVSHFFLYQ 7pFQLFD GH (GLILFLRV ,7(

\ GHO ,QIRUPH GH (YDOXDFLYQ GHO (GLILFLR ,((
HVWiQ LQFOXLGRY HQ HO SUHVXSXHVWR"

61t

S\XQWDPLHQWR GH DRGIRWGPO WG U+6—HV— —_—



SUHIXQWDV I UHFXHQWHYVY VREUH
HO 3OBRDxELOLWD

>

¢/D FDQWLGDG GH GLQHUR GH OD VXEYHQFLYQ
LQFOX\H HO ,9%"

6t ODXEYQFLYQFEXHOS$,9

VL QR SXHGHVDUHFXSHU

R GHVFRQWDUD RRGRIRWU

(Q HO SUHVXSXHVWR GHEHV LQGLFDU
HOWLSR GHT)H FRUUHVSRQGH

(O ®HV XQ LPSXHVWR
TXH VH DxDGH DO SUHFLR
GH PXFKRV SURGXFWRV \ VHUYLFLRYV

¢(O GLQHUR TXH PH GDQ GH OD VXEYHQFLYQ
HVY LIJXDO DO GHO SUHVXSXHVWR GH OD REUD"

1R
'"HVSXpV GH UBBLERBXPHQWDFLYQ GH OD VROLFLWXG
ORV WpFQLRARWYWHPL$IQWR GHFLGLUIQ

FXiQWR GLQHUR WH FRQFHGH

GHSHQGLHQGR GHODWLSR GH REU

\ GH OPQID GRQGH HVWp HO HGLILFLR

¢&XiQWR GLQHUR SXHGR UHFLELU
GH OD VXEYHQFLYQ HQ OD ]RQD =(78
SDUD REUDV GH DFFHVLELOLGDG"

/D FDQWLGDG Pi[LPD GBRRLIQ/XEY

HV GH PLO HXURV

SRU FDGD YLYLHQGD R ORFDO

HQ HGLILFLRVY FRQ R PiV YLYLHQGDYV

S\XQWDPLHQWR GH DRGIRWGPO WG U+6—HV—



SUHIXQWDV I UHFXHQWHYVY VREUH
(O BSOHKBELOLWD

- »

¢&XiQWR GLQHUR SXHGR UHFLELU
GH OD VXEYHQFLYQ HQ OD JRQD =,5(
SDUD REUDV GH DFFHVLELOLGDG"

(O LPSRUWH/ GEYOQBLYB Ui GHO
GHO SUHVXSXHVWR GH OD REU
3RU HMHPSOR

VL ODDREXHVWD ¥

OD VXE¥LyQ SDJDUi Y%

\ W~ WHQGUIV TXH SDJDU Y%

/ID FDQWLGDG Pi[LPD GRFRLD) QY XEY

HV GH PLO HXURYV

SRU FDGD YLYLHQGD R ORFDO

HQ XQ HGLILFLR FRQ R PiV YLYLHQGDYV

3DD UHFLELU HHQBLYRKEY
ODV BEUWGGHEHQ IRUPDU SDUWH
GH ODV DFWXDFLRQHV GH HILFLHQFLD HQHUJpWLFD

(VWR QR VHUi QHFHVDULR

VL HQWUHJDVRX@EUYyQ UHVSRQVDEOH

TXH GLJD TXH XQD SHUVRQD FRQ GLVFDSDFLGDG
TXH YLMQ HO HGLILFLR

KD SHGLGR OD\GREAHVLELOLGDG

S\XQWDPLHQWR GH DRGIRWGPO WG U+6—HV—



SUHIXQWDV I UHFXHQWHYVY VREUH
(O BSOHKBELOLWD

- »

¢&XiQWR HV HO LPSRUWH GH OD VXEYHQFLYQ
HQ OD ]JRQD =,5( HQ OD OtQHD GH FRQVHUYDFLyYyQ"

(O LPSRUWH GHO@BLYKBEMUI GHO
GHO SUHVXSXHVWR GH OD REU
3RU HMHPSOR

VL ODDREXIHVWD Ya
OXEYQFL8DQJIDUI Y

\ W~ WHQGUiIV TXH SDJDU %

/D FDQWLGDG Pi[LPD GRRL Q/XEY

HV GH PLO HXURYV

SRU FDGD YLYLHQGD R ORFDO

HQ XQ HGLILFLR FRQ R PiV YLYLHQGDV

3bD UHFLELU HHMQ@BLYRKEY
ODV REWGLHEHQ IRUPDU SDUWH
GH ODV DFWXDHLIREQHNQGHD HQHUJpWLFED

JRV HGLILFLRV TXH WLHQHQ XQD SURWHFFLYQ HVSHELDO
SRU HVWDU HR@XGWRWHJILGD

R SRU WORU KLVWYULFR R DUTXLWHFWYQLFR

QR WLHQHQ TXH BWFHU REU

GH HILFLHQFLD HQHUJpWLFD

$GHPiIV OD HWQELYQ FXEULUI
DOJR PiV GH GH FDGD Ya
GHO SUHVXSXHVWR GH OD REU

S\XQWDPLHQWR GH DRGIRWGPO WG U+6—HV—



SUHIXQWDV I UHFXHQWHYVY VREUH
(O BSOHKBELOLWD

,— )) ¢&XiQWR HV HO LPSRUWH GH OD VXEYHQFLYQ
HQ OD JRQD =(78 HQ OD OtQHD GH HILFLHQFLD HQHUJpWL

/ID VXBHBQFLYQ FXEULUI GH FDGD HXURYV
GHO SUHVXSXHVWR GH OD REU

3RU HMHPSOR

VL ODDREXHVWD Ya

OD VXEYLYQ SDJDUi Y

\ W~ WHQGUiIV TXH SDJDU %

/D FDQWLGDG Pi[LFDEY) LY Q

HV GH PLO HXURV

SRU FDGD YLYLHQGD R ORFDO

HQ HGLILFLRY FRQ R PiV YLYLHQGDV

3DD UHFLELU HH@WBLYREY

HO HGLILFLR GHEH UHGXFLU

DO PHQRV HO OD HQHUJtD

TXH QHFHVLWD FDGD DxR

SDN OD FDOHIDFFLYQ DRy @HIULJHU

(V GHFQUFHVLWDUiI UHGXFLU XQ SRFR PiV GH OD PLWDG
GH OD HQHUJtD TXH JDVWD DFWXDOPHQWH

I_ )) ¢&XiQWR HV HO LPSRUWH GH OD VXEYHQFLYQ
HQ ODV JRQDV =(78 \ =,5(
VL KD\ IDPLOLDV FRQ GLILFXOWDG VRFLDO"

/ID VXBHQFLYQ HV GHO SUH/HKG XHVWR
HV GHFXEULUI GH FDGD Ya
GHO SUHVXSXHVWR GH OD REU

BHUR HVWXOBIDQR VH DSOLFD

D WRGR HO HGLILFLR

6ROR VH DSOLFD

D OD SDUWH FRUUHVSRQGLHQWH
D ODV YLYLHQGDWHWGQGRDBBIHOYDY
FRQ GLILFXOWDG VRFLDO

3RU HMHPSOR

VL ODDREXHVWD Ya

ODV IDPLOLDV FRQ GLILFXOWDG VRFLDO
VROR WHQGUIQ TXH SDJDU %

S\XQWDPLHQWR GH DRGLRIGPO WG Y+6—HV—



SUHIXQWDV I UHFXHQWHYVY VREUH
(O BSOHKBELOLWD

>

SUHJXQWDYV VREUH OI

GRFXPHQWDFLYQ
TXH GHEHY SUHVHQWDU
\ OD IRUPD GH KDFHUORFR

¢C7HQJR TXH SUHVHQWDU HQ OD VROLFLWXG
HO FHUWLILFDGR GH DFXHUGRYVY DSUREDGRYV
FXDQGR VRPRV XQD &RPXQLGDG GH 3URSLHWDULRV"

6t

(O PRGHOR GHO GRFXPHQWRRHDWIRHQDOD FRQ
\ OR SXHGHV GHVBDWIXRDHQOLWD

7LHQH TXH HVWDU ILUPDGR B&GRRUHO DGPLQLVWU
\ HO SUHVLGH@WR)XGBGH. ®DG GH SURSLHWDULRYV

¢3XHGR SHGLU OD VXEYHQFLYQ
FRQ OD REUD \D WHUPLQDGD"

6t BUR VROR FXDQGR OD IHFRD GH ILQ GH REU
HV HO GH HQHUR GH R GHVSXpV GH HVD IHFKD

¢3XHGR SHGLU OD VXEYHQFLYQ
VLQ OD VROLFLWXG GH OD OLFHQFLD
R DXWRUL]DFLYQ GH OD DGPLQLVWUDFLYQ"

1R
'HEHV SUHVHQWDU OD VROLFLWXG GH OD OLFHQFLD

R OD DXWRUL]DFLYQ QHFHVDULD

$GHPiV VL XQD FRPXQLGDG GH SURSLHWDULRYV
KD SHGLGRXGD DDYpWW GH XQD (&8

OD VROLFLWXG QR VHUI YiOLGD

KDVWD TXH OO\KIXWDPQ HQW R

S\XQWDPLHQWR GH DRGILRWGPO WG U+H6—HV—



SUHIXQWDV I UHFXHQWHYVY VREUH
(O BSOHKBELOLWD

,— )) ¢'yQGH SXHGR HQFRQWUDU HO GRFXPHQWR 7
SDUD FRPXQLFDU ORV GDWRYV GHO EDQFR
SDUD ORV SDJRV SRU WUDQVIHUHQFLDV"

(Q OD VHGH HOHFW\WXyYQQLBPLGIKYWR GH 0DGULG
VHGH PDGULG HV

,— )) ¢'H TXLpQ GHEH VHU ODDRADQMD E
TXH DSDUHFH HQ HO GRFXPHQWR 7"

IRV GDWRV GH OD SHUVRQD WLWXODU

GH OD FXHQWD EDQFDULD

TXH DSDUHFHQ HQ HO GRFXPHQWR 7

GHEHQ VHU ORV PLVPRYV

TXH ORWBHOLILFDGR GH WLWXODULGDG EDQFDULD
HOQWUHJIJDGR FRQ OD VROLFLWXG

(V GHFLU

OD FXHQWD EDQFDULD

\ HO FHUWLILFDGR GH WLWXODULGDG EDQFDULD
GHEHQVWHQHFHU

D OD PLFRPXQLGDG GH SURSLHWDULRYV

= )) 6L KH FDPELDGR GH FXQFDVDL E
FXDQGR PH FRQFHGHQ OD VXEYHQFLYQ
¢TXp GHER KDFHU"

7TLHQHV TXH FRPXQLFDU

HO FDPELR GH FXHQWD EDQFDULD

DO\XQWDPLHQWR GH ODGULG

HOWUHIJDQGR HO GRFXPHQWR 7

GLVSRQLEOH HQ OD VHGH GO PPWUY GLHD

MXQWR DO FHUWLILFDGR GH WLWXODULGDG EDQFDULD

S\XQWDPLHQWR GH DRGIRWGPO WG U+6—HV—



SUHIXQWDV I UHFXHQWHYVY VREUH
(O BSOHKBELOLWD

- »

¢(V REOLJDVSRUBIVRIQWDU
HO FHUWLILFDGR GH WLWXODULGDG EDQFDULD"

61

'"HEHV HQWUHJDUOR MXQWR DO GRFXPHQWR 7

IRV GDWRVY GHO SURSLHWDULR GH OD FXHQWD EDQFDULL
GHEHQ VHU ORV PLVPRV TXH ORV GDWRYV
GHOPHUWLILFDGR GH WLWXODULGDG EDQFDULD
HOQOWUHIJDGR HQ OD VROLFLWXG

6L OD REUD QR HVWi HPSH]DGD

¢HV VXILFLHQWHH\RHQQWDU

XQ VRR SUHVXSXHVWR GH XQ SURYHHGRU
SbUD KDFHU OD REUD"

1R

SDDKDFHU O WEHQHY TXH SUHVHQWDU
FRR PtQLPR SUHVXSXHVWRYV
6LHOLIJHW XKPVXSXHVWR

TXH QR HV HO PWREDU

WQGUIV TXH H[SOLFDRWORV PRWLY

/JRV SURSLHWDULRYV TXH QR VRQ
SURSLHGDG KRULJRQWDO

¢CWLHQHQ STIXHIVHQW D U

OD PLVRIRFXPHQWDFLYQ

TXH FXDQGR VRQ

XQD FRPXQLGDG GH SURSLHWDULRV"

1R

'HEHQ SUHD/BHO@W GRFXPHQWDFLYQ LQGLFDGD
HQ HO SXQWR GHO DSDUWDGR

\ HQ HO SXQWFRO DSDUWDGRFR®HF ODWRULD
$GPiIV GH XQ DFXHUGR ILUPDGR

SRU WRGRV ORV SURSLHWDULRYV

S\XQWDPLHQWR GH DRGIRWGPO WG U+6—HV—



SUHIXQWDV I UHFXHQWHYVY VREUH
(O BSOHKBELOLWD

- »

¢(V QHFHVDULR SUHVHQWDU XQ GRFXPHQWR
TXH GHPXHWWD SURSLHGDG

GH OD YLYLHQGD R HGLILFLR

SRU HMHPSOR HO FHUWLILFDGR

GHO 5HJLVWUR GH OD SURSLHGDG R
DOJXQR SDUHFLGR™

6ROR ORV SURSLHWDULRYV ~QLFRV
GH HGLILFLRY UHVLGHQFLDOHY GH YLYLHQGDV XQLIDPLC

¢/RV GRFXPHQWRNJIJBDGWV
FRQ OD VROLFLWXG WLHQHQ TXH VHU ORV RULJLQDOHV
R SXHGHQ VHU FRSLDV"

IRV GRFXPHQWRYVY HQWUHJDGRYVY SXHGHQ VHU FRSLDV
SHUR MOQ$DPLHQWFR M I3 FiSXIHU
TXH HQVHXxHV ORV RULJLQDOHYVY VL WLHQHQ DOJXQD GXGI

6L HO $\XQWDPLHQWR \D WLHQH OD GRFXPHQWDFLYQ
TXH KD\ TXH SUHVHRQQVOD VROLFLWXG
¢CWHQJR TXH YROYHU D SUHVHQWDUOD"

1R FXDQGR QR KDQ SDVDGR PiV GH DxRV
GHVGH TXH OD SUHVHQWDVWH

BROR WLHQHYIRXRDU

HQTXp IHFKD HQWUHJDVWH

OD GRFXPHQWDFLYQ \ GYQGH

$GHPiV WLHQHV TXH HQWUHJDU
XQBHFOBUYyQ UHVSRQVDEOH
GLFLHQGR TXH ORV GRFXPHQWRYV
QR KDQ WHQLGR QLQJ~Q FDPELR
\ KDQ FDGXFDGR

S\XQWDPLHQWR GH DRGIRWGPO WG U+6—HV—



SUHIXQWDV I UHFXHQWHYVY VREUH
(O BSOHKBELOLWD

>

¢&yPR PH HQWHUR GH TXH
PH KDQ FRQFHGLGR OD VXEYHQFLYQ"

(O WXQWDPLHQWR SXEOLFDU|]

D TXLHQ FRQFHGHQFDRYWXE Y

HQ OD VHGH HOHFWXQ®DFOL GOIWRS GH ODGULG
VHGH PDGULG HV

\ HQ OD SiJLQPZEELG HV

7DPELpQ SXEOLFDUIQ ORV UHVXOWDGRYV
HQ OD %DVH GH 'DWRV 1DHERR®IEWH GXEY
HQ HO %ROHWtQ 2K FWDOLEHIPWR GH 0DGULG

e AR
,PSRUWDQWH

/DV VXHEQFLRQHV VH SXEOL[FDIQ
HQ OD VHGH HOHFWUYQLFD GHO
$\XQWDPLHQWR GH ODGULG
VHGH PDGULG HV

\ HQ OD SiJLQIPZEELG HV

N J

¢4Xp WHQJR TXH KDFHU
GHVSXpV GH TXH HO $\XQWDPLHQWR
SXEOLTXH OD FRQFHVLYQ GH OD VXEYHQFLyQ"

/DV SHUDNRPXH KDQ SHGXBR By Q
WLHQHQ GDDNFSISWDU

R UHFKD]DU @R PRLYEBY

6L QR GLFHV QDGD
HO\$QWDPLHQWR HQWLHQGH
TXH DFHSW D VH®F MXE Y

S\XQWDPLHQWR GH DRGIRWGPO WG U+6—HV—



SUHIXQWDV I UHFXHQWHYVY VREUH
(O BSOHKBELOLWD

>

¢4XLpQ ILUPD OD DFHSWDFLYQ R OD UHQXQFLD
D OD VXEYHQFLyYQ"

/ID SHUVRQD TXH SUHVHQWY OD VROLFLWXG
R VX UHSUHVHQWDQWH OHJDO

TXH GHEH GHVFDUJDU \ UHOOHQDU

HO ORGHOROMBMRERDELOLWD

&XDQGR VH SXEOLTXHQ ORV UHVXOWDGRYV
CUHFLELUp HO GLQHUR GH OD VXEYHQFLYQ"

1R
'HVSXpV GH TXHDWH KQFRIGLG

OD VXEY¥LYyQ \ OD DFHSWHYV

WLHQH TXH VHU DSUREDGD SRU

HO '"HOHJDGR GH EUHD GHRREWHEMR GH BLYLHQGD

¢&XiO HVO RUGHQ
SDUD GDU OD VXEYHQFLYQ TXH KH VROLFLWDGR"

(O RUGHQ BRQFH®GMHW VKEFLRQHYV
GHSHQGH GHO RUGHQ GH SUHVHQWDFLYQ GH OD VROLFL\
FRODQGR GHVGH TXH KDV SUHVHQWDGR

WRGADD GRFXPHQWDFLYQ GH IRUPD FRUUHFWD

C&XIQWR WLHPSRHODE\ECQWDPLHQWR
HQ GHFLGLU VL FRQFHGHQ ODV VXEYHQFLRQHV R QR"™

(O S®RDRI[LPR PDUXHOMKXQWDPLHQWR GHFLGD

Vt FRQFHGH R QR @AL WXEY

HV GH PHVHV GHVGH OD IHFKD GH ILQDOL]DFLYQ
GH SUHVHQWDFLYQ GH ODV VROLFLWXGHYV

S\XQWDPLHQWR GH DRGIRWGPO WG U+6—HV—



SUHIXQWDV I UHFXHQWHYVY VREUH
(O BSOHKBELOLWD

,_ )) ¢4Xp REXUUH VL HO $\XQWDPLHQWR
QR KD GDGR ORV UHVXOWDGRYV
HQ HO SOD]R GH PHVHV"

6L HOX® WDPLHQWR QR GD ORV UHVXOWDGRYV
HQ HO BM@IFRUGDGR
TXHUUi GHFLU TXH OD VROLFLWXG KD VLGR UHFKD]DGD

l_ )) ¢4Xp SXHGR KDFHU VL QR HVWR\ GH DFXHUGR
FRQ HO UHFKD]R GH OD VROLFLWXG
R FR HO GLQHUR TXH PH KDQ FRQFHGLGR"

7LHQHV PHV GHVGH HO GtD TXH SXEOLFDQ ORV UHVXOW
HQ HO %ROHWtQ 2XFWDOLEHIPWR GH 0DGULG
SDIN SRQHU XQ UHRXQWRD B DH W R

6L HO UHFXUVR OR SRIITHORHQ XQ MX]
HO SRBDUSRQHUOR VHUI GH PHVHV

,— )) ¢3XHGR SHGLU TXH HO $\XQWDPLHQWR FDPELH
OD GHFLVLYQ GH OD VXEYHQFLYQ
VL PH OD FRQFHGHQ R QR"

BROR VL VXUJHQ LPSUHYLVWRYV
TXH QR VXSRQJDQ XQ FDPELR
HQ HO\BBRR GH DO)RHBY D UHDOL]DU

'HEHUiV FRPXQLFDUOR
DO\$QWDPLHQWR OR DQWHV SRVLEOH

l_ )) ¢3XHGR SHGLU DXPHQWDU HO SOD]R
SDD KDFHU OD REUD
R SDUD HQWUHJDU OD MXVWLILFDFLYQ"

6

(VWD SHWLFLYQ WLHQH TXH HVWDU ELHQ MXVWLILFDGD
\ SUHVHQWDUOD FNPRGRORSIRRWLY

GH SRU TXp OD KDFHV

\ DQWHY GH TXH SORVH HO SOD]

TX! KDEtDV HVWD E D HFLFREHRU SIDJ RE U

S\XQWDPLHQWR GH DRGILRWGPO WG U+6—HV—



SUHIXQWDV I UHFXHQWHYVY VREUH
(O BSOHKBELOLWD

,— )) ¢3XHGH HO $\XQWDPLHQWR FDPELDU OD GHFLVLYQ
GH OD FRQFHVLYQ GH OD VXEYHQFLyQ"

6t FXDQGRX-QW®PLHQWR

GHVFOEMWUURUHV R GHIHFWRV

TXH KDJDQ TXH QR VH SXHGD KDFHU OD REU
HQ HO BFRIQFHGLGR ®\8RD XMWY

(O$\XQWDPLHQWR FRPXQLFDUi OD GHFLVLYQ
D OD SHUVRQD TXH OH FREFMKGLHORQ OD
\ HYWD SHUVRQD WHQGDiUHFEODWVP 3D U

,— )) ¢3XHGR YROYHU D SHGLU OD VXEYHQFLYQ
VL HQ RWUDV FRQYRFDWRULDYV
QR M OD FRQFHGLHURQ
SRUTXH VH DFDEy HO GLQHUR SDUD ODV D\XGDV"

6t

1R KDUi IDOW M VT HE VBRIV

WRGD OPPBRWDFLYQ GH QXHY

VROR OD GREFXPHQWDFLYQ TXH WH SLGHQ
HQ HO DSDUWDGRFRYRGRM WRU LD

,— )) ¢'YyQGH SXHGR PLUDU
FYPR VH HQFXHQWUD PL VROLFLWXG
GH VXEYHQFLYQ 30DQ 5HKDELOLWD
VL QRIFELER QLQJXQD LQIRUPDFLYQ"

&RQVXOWD HO HVWDGR GH WX VROLFLWXG
VROLFLWDQGR FLWD SUHYLD HQ HO WHOpPIRQR ItQHD C

2 HQ OD ZHEGULG HV FLWDSUHYLD
(QWUHQ 7LSR GH 6HUYLFLR

\ HOLJH OD FDWHJRUtD S8UEDQLVPR \ 9LYLHQGD
VHIXLGR GH WUiPLWH R WHKD¥ELPULRVBODQ 5

6XEMQFLYQ 30DQ 0ODGUH

\ 2WDW VXHEQFLRQHVY UHKDELOLWDFLYQ FODVLILFDWRULD

7DPELpQ GH IRUPD SUHVHQFLDO HQ ODV
2ILFLQDVWGHRSLYQ D OD &LXGDGDQtD

S\XQWDPLHQWR GH DRGIRWGPO WG U+6—HV—



SUHIXQWDV I UHFXHQWHYVY VREUH
(O BSOHKBELOLWD

78 R

3DD FRQVXOWDU LQIRUPDFLYQ SXHG

</

KDFHUOR HQ
e /D ZHEWUDQVIRUPD PDGULG HV

e (OFRUUHR HOHFWUYQLFR
UHKDELOLWDFLRQ#PDGULG HV

« (OWHOpPIRQR

A J

,_ )) ¢3DUD TXp VLUYH UHOOHQDU
HO ORGHOR ,9 WDPELpQ OODPDGR PRGHOR
VREUH OD DXWRUL]DFLYQ
SDUD XVvVDU WXV GDWRV SHUVRQDOHYV
HQ HO 30DQ 5SHKDELOLWD !

SHOOHQREPOBDUGDU DXWRUL]DFLYQ
D OD 2ILFHQ®HIGKQWDPLHQWR GH ODGULG
SD TXH WHQJDQ DFFHVR D WXV GDWRYV

/D 2ILFLAD®H VH SRQGUiIi HQ FRQWDFWR FRQWLJR
SDWTXH SXHGDV FRQVHJIXLU

XQD FDQWLGDG GH GLQHUR

SRU ODDWREHDOL]DGBY MHEKBPELOLWD

TXH SUR®J DKRUUR HQHUJpWLFR

(VWH GLQMHDBDWWH GHO FRQVHJIXLGR
HQ ODEWQFLYQ GHOHEKDEQOHL WD

,QlyUPDWH HQ ODHMGHLQD 9
R HQ OD ZHBE OLQLVWHULR
GH 7UDQVLFLYQ (FROyYJLFD \ HO 5HWR '"HPRJUIILFR

/

S\XQWDPLHQWR GH DRGIRWGPO WG U+6—HV—



SUHIXQWDV I UHFXHQWHYVY VREUH
(O BSOHKBELOLWD

,— )) ¢C7HQJR TXH SDLUAASXHVWRYV
SRU UHFLELU XQD VXEYHQFLYQ"

(O UHFLEIMXRQIFLYQ

SXHGH KDIPHHUWHQJIDV TXH SDJDU LPSXHVWRV
R LQIRUPDU GH HVH GLQHUR HQ +DFLHQGD
(VWR SDVD SRUTXH@TLRYNEYS~EOLFDV
QRUPDOPHQWH FXHQWDQ FRPR XQ LQJUHVR

[ )) 6L HUHV YS®IDVRQD ItVLFD

/D VXEQFLYQ FXHQWDQFIRPRJHVR R XQD JDQDQFLD
3RU HV®RHEHQFOXLUOD

HQ OD GBIFIOIUGH OD UHQWD

GHO DxR HQ TXH UHFLEQ¥WHQOD VXEY

N )) 6L HUHV X®BUHVD DVRFLDFLYQ X RWUD HQWLGDG

/ID HQBDG GHEHOXLU HO GLQHUR UHFLELGR
HQ HO ,PSXHVWR VREUH 6RFLHGDGHV WDPELPQ OODPD

$\XQWDPLHQWR GH DRELRIEPDO WDG Yt6—HV—



SUHIXQWDV I UHFXHQWHYVY VREUH
(O BSOHKBELOLWD

[ )) 6L HUHV ¥@PXQLGDG GH SURSLHWDULRYV

/D FRPXQDG QR SUHVHQWD HO ,53)

SHUR SXHGH WHQHU TXH LQIRUPDU
VREWHD VKBD¥LYQ UHFLELGD

/D FRPXQLGDG GHEHW@ERQ RKLYQOD

FRPR XQ LQJUHVR HQ VX FRQWDELOLGDG

$GHPiV VL OD FRPXQLGDG UHDOL]D DFWLYLGDGHYV
UHODFLRQDGDWFRQ HO ,9

OD VXE¥LYQ SXHGH DIHFWDU D HVWH LPSXHVWR
FXDQGR HVWp UHODFLRQDGD GLUHFWDPHQWH

FRQ XQ VHUYLFLR R XQD DFWLYLGDG

/IDV SHUVRQDV SURSLHWDULDV GHO HGLILFLR
QR WLHQHQ TXHJGHFGRBYYQ

GH IRUPD LQGLYLGXDO

SRUTXH TXLHQ UWFGEH OD D

HV GRPXQLGDG GH SURSLHWDULRV

,PSRUWDQWH

&RUUHVSRGOGNBHHQWH

DO EHQHILFLDULR FXPSOLU

FRQ ODV REOLJDFLRQHYV

ILVFDOHWGHEVLYH OBQALEQ \ GHFODU

ORV LPSRUWHV UHFLELGRV HQ ORV LPSXHVWRV TXH

S\XQWDPLHQWR GH DRGIRWGPO WG U+6—HV—



>

SUHIXQWDV I UHFXHQWHYVY VREUH
(O BSOHKBELOLWD

SUHJXQWDYV VREUH
FXIQGR SXHGR KDFHU
OD REUD R DFWXDFLYQ
\ HO SDJR

C&XIQWR WLHPSR WHQJR SDUD KDFHU ODV REUDV™

(O S®RD$JDUKDFHU ODW REU
DSDUHFH HQ OD UHVROXFLYQ
TXH DSUXHEREFDFLYQ

(O WLHPSR Pi[LPR HV GH PHVHV

(VWH SROBPSH]DUIi D FRQWDU GHVGH HO GtD VLIJXLHQWH
DO GtD TXH WH QRWLILTXHQ
TXH WH KDQ FRQFHGHGRLO® VXEY

¢(O SOD]R SDUD KDFHU OD REUD VH DPSOtD
VL WDUGDQ HQ GDUPH OD OLFHQFLD GH REUDYV
R OD DXWRUL]DFLYQ GHO $\XQWDPLHQWR"

6t

(O S®DHPSH]DUi D FRQWDU GHVGH HO GtD VLIJXLHQWH
DO TXH WH GHQ OD ODWHQFLD GH REU

R OD DXWRUL]DWLQW DPHO GWR

S\XQWDPLHQWR GH DRGIRWGPO WG U+6—HV— —_—



SUHIXQWDV I UHFXHQWHYVY VREUH
(O BSOHKBELOLWD

[ )) ¢3XHGR SHUGHU OD VXEYHQFLYQ
VL QR FXPSOR FRQ ORV SOD]RYV
SDUD KDFHU OD REUD"

61

[ )) ¢&yPR PH LQJUHVDOQ
HO GLQHUR TXH PH KDQ FRQFHGLGR

HQ OD VXEYHQFLYQ"

(O WXQWDPLHQWR KDWVIADHQELD EDQFDULD
HQ OD FXHQWD TXH SXVLVWH HQ OD VROLFLWXG
SRU OD FDQWLGDG TXH WH KDQ FRQFHGLGR

[ )) ¢&XiQGR KDUIQ HO SDJR"

(O WKWQWDPLHQWR KDUi HO SDJR FXDQGR
VH FXPSODQ ODHQWHWX FRQGLFLRQHYV

e &XDQGR SUHVHQWHY HO PRGHOR OODPDGR
H&ERPXQLFDFLYQ GHO FXPSOLPLHQWR
GH ODV REOLJDFLRQHY GH SXEOLFLGDGY
FRQ IRWRV GHO FIDUWHO GH REU

« &XDQGR ORV WpF QLG RD BLH®D W R

WH FRQFHGDQ OD OLFWQFLD GH REU
R OD DXWRUL]DFLY®DVNREPLQLVWU

S\XQWDPLHQWR GH DRGIRWGPO WG U+6—HV—



SUHIXQWDV I UHFXHQWHYVY VREUH
(O BSOHKBELOLWD

e« &XDQGRIXDFXPSOLGR
@V HI XLVLWRV RALRRGIVL
GH ODXEYQFLYQ

e < FXDQGR FXPSODVFRHISORREMSB W X¥H
KDEtDV SHGLGRHQBLYQRKREY

,_ )) ¢C&XIQWR WLHPSR WHQJR
SDUD SUHVHQWDU OD MXVWLILFDFLYQ"

/LHQHV PHVBVSBBVHQWDU OD MXVWLILFDFLYQ
GHVGH OD IHFKD SDFWDGDDGH ILQDO GH REU

(Q FDVR GH TXHDYDHVREUWLHQYLELDGDV

FXDQGR SUHVHQWDVWH OD VROLFLWXG

R WHUPLQDGDV FXDQGR WH FRHFFIGIHURQ OD VXEY
HO SRIMHUi GH PHVHV

,_ )) ¢4Xp SDVD VL SUHVHQWR PDO OD MXVWLILFDFLYQ
R QR OD SUHVHQWR™

6L QR SUHVHQWDV OD MXVWLILFDFLYQ
ROD SUHVHQWDV PDO

WHQGUiIV TRHH&EHO GLQHUR WRWDO
RVROR XQD SDUWH

GHO GLQHUR TXH WH KDQ FRQFHGLGR
HQ OD WQEYLYQ

— )) ¢&yPR VH FDOFXOD HO GLQHUR FRQFHGLGR
GH OD VXEYHQFLYQ"

$ SDUWLU GH OD GRFXPHQWDFLYQ GH OD MXVWLILFDFLYQ
HO\XQWDPLHQWR FDOFXOD
HODYRU GH DD HREWL]DGD

&XDQGR HO GLQHUR TXH WH KDQ SDJDGR
SRU OD WQELYYyQ FRQFHGLGD

HV PiV TXH HO GLQHUR TXH MXVWLILEDV
WHQGUiIV TRMHGHOD GLIHUHQFLD

S\XQWDPLHQWR GH DRGIRWGPO WG U+6—HV—



SUHIXQWDV I UHFXHQWHYVY VREUH
(O BSOHKBELOLWD

,_ )) ¢9LJLODUI HO $\XQWDPLHQWR ODV REUDV R DFWXDFLRQH

(O XQWDPLHQWR SXHGH FRPSUREDU
R KDFHU LQVSHFFLR®HNR DBHWXD RIBAQ
VL OR FRQOWLKHWDULR

— ¢4Xp SDVD VL QR FXPSOR ODV FRQGLFLRQHYV
)) VREUH OD FRQFHVLYQ GH VXEYHQFLRQHYV
H[SOLFDGDV HQ HO DUWtFXOR GH OD /H\ *HQHUDO GH 6

SBHUGHUIV OBQPLEQ

l_ )) ¢4Xp VLIQLILFD HO UHLQWHJUR GH OD VXEYHQFLYQ"

(O XQWDPLHQWR SXHGH SHGLUWH
TXH GHYBRHM GO UWH

R HO WRWINAGER KD Q

SRU QR UHDOL]DY PRIDFWEDFLRQHYV
GH IRUPD DGHFXDGD

(VWD @BXFLYQ LUi DEFRPSDXxDGD

GHO SDJR GH XQRV LQWHUHVHYV

SRU HO WLHPSR TXH KDV WHQLGR HO GLQHUR
$GHPiIV SXHGHV WHQHU XQD VDQFLYQ

6L OD FDQWLGDGD HMLRHDHRM GH %
HO\$QWDPLHQWR QR HPSH]DUi HO SURFHGLPLHQWR

S\XQWDPLHQWR GH DRGIRWGPO WG U+6—HV—



SUHIXQWDV I UHFXHQWHYVY VREUH
(O BSOHKBELOLWD

,_ )) ¢4Xp VLIQLILFD GHYROYHU OD VXEYHQFLYQ
GH IRUPD YROXQWDULD"

(V FXDQGR XQD SHUVRQD R HQWLGDG
GHYXHOO GLQHUR GHQBDYQXEY
VLQ TXH\KQWDPLHQWR VH OR SLGD

/D GRROXFLYQ GHO GLQHUR
GHEH KDFHUVH HQ OD FXHQWD EDQFDULD
GHOXQWDPLHQWR GH ODGULG

(Q HO FRQFHSWR GHO LQJUHVR GHEHV HVFULELU
'"HYROXFLRQ XQW D U L DH®H MXE Y
HO Q~PHUR GH H[SHGLHQWH \ WX QRPEUH

$GHPiV GHEHV LQIRUPDU

D OD 'LUHFFLYMO*BRIEXAWLFDV

GH 9LYLHQBRDERZOLWDFLYQ

GH TXH KDV GHYXHOWR HO GLQHUR
'HEHV LQGLFDU

e /D FDQWLGDG GH GLQHUR GHYXHOWD
e /D IHFKD GH ROXGHYQ

e /D RBUR ODV DFWXDFHRFHR YXENV

3XHGHV XVDU HO GRFXPHQWR PRGHOR
GHO DSDUWDGROD GBWIIELOLWD

'"HVSXpV GHRGMX¥Y HO GLQHUR
HO\XQWDPLHQWR FDOFXODUI

VL WLHQHV TXH SDJDU LQWHUHVHYV
SRU HODVRWHW OMOXHWYyQ

(O WXQWDPLHQWR WH LQIRUPDUI

GH OD FDQWLGDG TXH GHEHV SDJDU
\ GH FyPR KDFHU HO LQJUHVR

S\XQWDPLHQWR GH DRGIRWGPO WG U+6—HV—



SUHIXQWDV I UHFXHQWHYVY VREUH
(O BSOHKBELOLWD

)

¢3XHGR MXVWLILFDU ODV IDFWXUDV
FRQ XQ LQVWUXPHQWR ILQDQFLHUR"
¢&yPR SXHGR KDFHUOR"

6t
3XHGHV SUHVHQWDRHRQWRQYQWDEFLHUR
SD MXVBMLIH® SDJR GH DOJXQDV IDFWXU

3RU HMHPSOR

(O EDQFR SXHGH DFHSWDU SDJDU XQD IDFWXU
SRU OD FRPXQLGDG GH SURSLHWDULRYV

(VWH DFXHUGR GHEH FXPSOLU HVWDV FRQGLFLRQHYV

e« '"HEH HVWDU ILUPDGR
SRU XQD SHUVRQD UHSUHVHQWDQWH
GH OD FRPXQLGDG GH SURSLHWDULRYV
\ SRU XQD SHUVRQD UHSUHVHQWDQWH GHO EDQFR

e /DV IDFDMWX8DJIJDGDV SRU HO EDQFR
GHEHQ WHQHU IHFKD DQWHULRU
DO ~OWLPRDGSN BVDHQWDU OD MXVWLILFDFLYQ

e /DV IDFDDWXGHEHQ DSDUHFHU
HQ HO DFXHUGR ILUPDGR FRQ HO EDQFR

/D FDQWLGDG GH GLQHUR MXVWLILFDGD GH HVWD IRUPD
QR SXHGH IRUPDU SDUWH
GHO GLQHUR DGHODQWDWRPERQWMR $

3RU HMHPSOR

6L ODIREMHVWD PLO HXURYV

\ OD VHBR¥LYQ HV GH PLO HXURYV

\ HO\QWDPLHDWR DPGHODQWDGR HVRV PLO HXURYV
HO DFXHUGR FRQ HO EDQFR

» VROR SRGUi FXEULU KDVWD PLO HXURYV

S\XQWDPLHQWR GH DRGIRWGPO WG U+6—HV—



SUHIXQWDV I UHFXHQWHYVY VREUH
(O BSOHKBELOLWD

,_ )) ¢4Xp REOLIJDFLRQHYVY WLHQH HO FDXVDKDELHQWH
HQ FDVR GH IDOOHFLPLHQWR
GH OD SHUVRQD EHQHILFLDULD"

(Q FDVR GH IDOOHFLPLHQWR GH OD SHUVRQD VROLFLWDC
EHQHILFLDU VDB FOLD Q
HO FDXVDKDELHQWH GHEHUi DVXPLU
ODV VLIXLHQWHY REOLJDFLRQHYV
&RPXQLFDFLYQ GHO IDOOHFLPLHQWR

$VXPLU WRGDV ODV REOLJDFLRQHYVY GHO EHQHILFLDULR
HOWUBMWRWD GH MXVWLIHEBUyQD VXEY

S\XQWDPLHQWR GH DRGIRWGPO WG U+6—HV—



SUHIXQWDV I UHFXHQWHYVY VREUH
(O BSOHKBELOLWD

~ ¢'yQGH SXHGR
LOQIRUPDUPH \
FRQVXOWDU GXGDV"

¢, 7HOPIRQRV GH LQIRUPDFLYQ
. /tQHD ODGULG
7DPELPQ HQ HO Q~PHUR

3RU LQWHUQHW HQ ODV ZHEV
WUDQVIRUPD PDGULG HV
VHGH PDGULG HV

.))))

g 3RU FRUUHR HOHFWUYQLFR
UHKDELOLWDFLRQ#PDGULG HV

(Q HO 3XQWR GH LQIRUPDFLYQ DVLVWHOQ¥LWR RULHQWDFL!
” HQ H®OHJILR 2ILFLDO GH $UTXLWHFWRY GH O0DGULG
&DOOH +RUWDOH]D

(Q HO 3XQWR GH LQIRUPDFLYQ DVLVWHQ¥LWR RULHQWDFL)\
» HQ KAROHJILR 2ILFLDO GH $SDUHMDGRUHV

\ SUTXLWHFWRY 7pFQLFRYV GH ODGULG
&DOOH ODHVWUR 9LFWRULD

$\XQWDPLHQWR GH DRELRIEPDO WDG Yt6—HV—

S\XQWDPLHQWR GH DRGIRWGPO WG U+6—HV—
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